
Home Page
Try.Hyland is a simple website to use. The home page is organized into tile groups and you can learn more about a particular 
solution by clicking on a tile. There are also several checkboxes on the left side of the screen that can be used to further filter the 
list of available items. 



Home Page – Solution Menu
Solutions can also be found by using the solutions menu. The Solutions menu categorizes solutions based on industry, product 
and product category. 



Search Results
Users can also leverage the search bar to search based on a particular word or phrase. 



Solution Page
The solution page provides a high-level overview of what the solution is, the business challenges that it solves, and some of the 
key features. 



Solution Buttons
The buttons on the left side of the page allow you to interact with the solution in various ways. 



Launch Demo Lab
The Launch Demo Lab button generates a lab where users can try the software in a virtual environment. While the lab is being 
spun up you will be presented with a welcome page. You can close the welcome page by clicking on the X in the top right. 



Launch Demo Lab
Instructions for the lab are presented on the right side of the screen. Users using Google Chrome can detach the instruction 
panel from the lab by clicking “Split Windows” in the top right. 



Contact Me
Have additional questions about the solution or want to talk to an expert about it? Click the Contact Me button.  



Learn More
The Learn More button takes you to the related Community page for the solution.
**Community is only available to current customers**



View Premium Training
The View Premium Training button directs you to Training.Hyland.com where training material related to the solution is 
available. Premium Training includes detailed information on how to configure the solution. 
**Some Training content requires a Premium Training Subscription to view. 



Solution Activation
Some solutions require a solution activation. Activating a solution creates your user account and a batch of sample documents
for you to use in the demonstration environment. 



Solution Activation
To activate a solution, simply enter your Hyland Profile credentials (the same credentials used to log into Try.Hyland, Community 
and Training.Hyland.com)



Solution Activation
One the solution is activated you will see a list of options to access the demo environment.  



Hyland Bot
Have a question or want to chat with a live person? The Hyland chatbot is here to assist.  



Assistance Request
Have more questions or running into a challenge on the site? Submit an Assistance Request and a team member will reach out 
to assist. 


